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President's 
Comments 

Sid Stone 
President 

The marriage vows usually taken in­
clude the promise to love, honor, and 
keep. In these modern and liberated 
times it is becoming more and more 
difficult for a marriage to last "till death 
do us part," or even for a few years. 

There is a great celebration for the 
couple who can observe their silver 
wedding anniversary - twenty-five 
years of marriage. Even though there 
may be conflicts from time to time, 
they usually have the dignity to appear 
as being happily married. Then when 
the silver anniversary arrives, this joy­
ful occasion tends to draw them even 
closer togeth~r. 

Twenty-five years ago there was a 
"marriage" between the American 
Society of Piano Technicians and the 
National Association of Piano Tuners. 
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Most of us were not privileged to at­
tend this important event. Perhaps 
there was not mentioned at the time 
the promise to love, honor and keep; 
but this "marriage" resulted in the par­
ticipants loving and honoring and keep­
ing each other. 

In the years that followed there were 
good times and there were a few bad 
times as in most marriages of twenty­
five years. But now, through the efforts 
of a few and the support of many, we 
have grown to become a reputable 
trade association. Strength and in­
fluence have come about because of 
the harmony and unity within the asso­
ciation. From all appearances and ex­
pectations the next twenty-five years of 
the Piano Technicians Guild will see 
more growth and respect for our or­
ganization. 

Some of the world's greatest piano 
technicians were a part of the forma­
tion of the Piano Technicians Guild; 
and the men and women who have 
made the Guild what it is today are 
outstanding in the field of piano tech­
nology. Furthermore, it wo'uld be hard 
to find a technical magazine anywhere 
in the world to compare with our Piano 
Technicians Journal. Won't it be in­
teresting to see what our magazine will 
be like twenty-five years from now! 

The Silver Anniversary of the Piano 
Technicians Guild will be a most mem­
orable event, and those who par­
ticipate will not regret the time and ex­
pense involved. Thank you, Ruth Ann! 
Thank you, Wendell! Thank you, mem­
bers of the Washington, D.C. Chapter 
who are helping to make this the 
greatest meeting in the history of the 
Piano Technicians Guild. 



Presenting a piano 16 years in the making. 
The Viennese Edition. 

Since 1966, when Kimball International 
purchased the Bosendorfer Piano Company of 
Vienna , Kimball technicians have been studying 
the techniques of Bosendorfer's master piano 
craftsmen , learning their precise old world 
methods of piano building . At the same lime , 
Kimball continued to develop its own modern 
manufacturing techniques . 

The goal: to build an American piano truly 
worthy of any stage. 

Progress came slowly. but now, after 16 years 
of effort, Kimball 's commitment has been re­
warded. Introducing the Kimball Viennese Edition 
Professional Grand Piano. A piano like no other 
Kimball before It. A piano which not only bears a 
striking resemblance fo Bosendorfer's appearance, 
but to its performance as well. A piano which 
must be tested to be believed . 

We invite you to compare the Kimball Viennese 
Edition Grand to any performing piano . 
Compare the touch . Compare the tone quality 
Compare the mettcukms preparation and regu­
lation KirnbaU Viennese EditiOtl Grands rece,ve 
before they le,we our fa<:tory . 

You'll discover what we already know ., the 
16 years were worth it. 



Belonging 

Don L. Santy 
Executive Director 

sional status. Personal' 'citversities are 
forgotten. The common strand bf skill , 
knowledge; and the mufoat ,love and in-

: t~resr io1 a. mt/sioal iilstrument melt 
away 'any ' natu.ral ' su,spic.i,an and 
warifres~. 1 1 · :· · · 
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·1 overhead a rel~ious leader · 
prea~hiog ~ hi~ fl<><:k o~e da,Y, and the 
message he hacj to offer so impressed 
me that it; hlis remained in my mind , 
throughout the years.' ' ' 

' ' . The ,:Guild [s more' thijh a trade 
associatiorfl It is more than ~n entity to 
~i~semiria,e inform!3tion and hone 

. st<'ills. It is almost a fraternity, a well 
spring of. m't.Jtual concern and 
assis\ance. This past twenty-five years 
of .Guild history has spawned a whole 
new, and exciting era o,f, educational 
an(:! professional interaqtion between 
the piano te'chnlcians ,of the world. The 
Guild · has become I.he focal point of 
this highly ,&pecialli:ed c r;af,1 and the 
.catalyst• f~u· 1,1pgrading a,nd improving 

'''E,very()ne ·· ·has to · belong to 
something'," he said: "Belonging i.s a 
bas

0

ic human r;ieed." He 1hen went on 
to en,beHisl:l his remarks. "Aren't you 
lucky you belong· to ,\J~- ": ~~ carried h!$ ' 
then'le a bit further. in saying, "No mat­
ter where ' ro!I ~r~: I througnout the 
world, you will firid' our br.ethten ·eager 
to reach out• and :touch yqu with un-
qualified' love ahd friendship.'' . 

When people are ·fortunate enough · 
to share ·a co'n)mon bond, especially 
one which i~ interwoven into the fat)ric 
of their prqf~sional life, whole new 
horizons can· open up to them. The 
sharing of knowledge, the security and 
comfort of .kr,owing you are not alone, 
the opportunity to solv~ mutual prob­
lems,· and the joy . of i)etting to know 
others who share the craftaH add up to 
;,a life enrichment process." 

tt ' is sad to ·not,e that.all technicians 
do not'recognize t,his great opportunity 
and either will 'not or cannot take ad­
vantage of it. They really d6n't know 
what they are missing. The magical 
and wonderful transformation "from 
strangers to friends'.' occurs ,at every 
function of the Guild. I have always 
been impressed . with the strong ties 
established between our members. 
They transcend· national boundaries, 
they cross over . racial and ethic 
borders, they ignore social and profes-
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:1he
1

profession. , , 
This · wpuld not· have tieeri possible 

. without the ·tremendous sacrifice and 
· ' · ,dedicated effort · on the part of the 

leaders of the ,qµild throughout the 
past: quarter cenhiry of service. The 
countless hours, the 'financial contribu­
tions, the million~1lof , miles· traveled, 
endless meetings; and innumerable 
words spoken, all made ,it possible . 

The mammoth sm!;je ofeffort which 
went, into the numerous · chapter, 

. regional, and ,'lalional meetings by 
those members· w,ith courage, convic­
:tion, and im~ginatiorJ made .is possible. 
Those who said, "It can be done, " and 
went ahead and did i.t, deserve credit 
for thrs strong and viable organization. 

The .pa,ges of this book represent a 
compendium of extremely valuable 
human resources which . made the 
Guild what it is today. The Guild is a 
deposit'ory of .knowledge, an opportuni­
ty for professional growth, and a 
sourc~ of warm.~r:id abiding friendship 
which tan last throughdut a life-time. 



To a silver from a centennial. 
Warmest congratulations to the 
Piano Technicians Guild for your 
first 25 years of fine, profess ional 
service. M ay the coming decades 
hold even greater prosperi ty. 

From Bill Brandom, Tom Hofman, 
and all of your friends at the 
Everett Piano Company. 

Noteworthy pianos for 100 years. 

[I EV'ERETTI 
Everett Piano Company 

900 Indiana Ave., South Haven, M l 49090 
To ll free 800-253-341 6 • A division of Yamaha International Corpo ra tion. 



A Brief History 
Of The Merger 

By 

Co-PresidentJohn W. Travis 

Reprinted from the Official 
Program First National Annual 
Convention of the PTG 

The first efforts toward merger 
began a number of years ago at an 
agreed-on committee meeting by 
NAPT President Anson D. Overdorff 
and ASPT President Willard B. Davis. 
This meeting was held in Pittsburgh. 
While it was not a complete failure, nor 
certainly a complete success, it was 
felt that it did accomplish one thing that 
is, it provided a beginning for further 
negotiations . Large committee 
meetings, it was felt, were too costly at 
this stage. Accordingly, and logically 
enough, a liaison officer was selected 
from each side to try not only to iron 
out some of the problems which seem­
ed to exist, but to find grounds upon 
which to erect a set of "principles," 
shall we say, which could be the basis 
for further negotiations. For this basic 
ground work, due thanks are extended 
to Messrs. Erwin Otto, President of the 
New York Chapter, and Irving S. Pine, 
then director of NAPT. These two 
gentlemen!, with the aid of their 
respective boards, came up with a fine 

set of nine principles now known as the, 
"famous nine" and which have been 
the underlying cause for continued ef­
forts and final consolidation of the two·. 
bodies of tuners. 

In October of 1956, the two national 
presidents, George Lockhart and I had 
a meeting in New York with Messrs. 
Otto and Berson and there laid the 
basis for mutual trust and comradeship 
which followed in another full commit, 
tee meeting in New York in Januat(, 
1957. It was here at this meeting ou~ 
combined boards revealed to each· 
other our assets, liabilities, totcl,.1 
memberships, etc. It was here, tpo) 
that the painstaking efforts of reaching 
points of agreement for a constitutioi:, 
were worked out satisfactorily, and 
later confirmed by the two respective 
memberships at their national conven-, 
tions in Rochester and Philadelphia.: 
0~n · 

Another Interim Committee meetinl:) 
followed the Philadelphia convention ;; 
Mr. Lockhart was retained as the chair­
man of the committee. Mr. Errol P. 
Crowl was the new national president 
of ASPT, or cerpresident of PTG. Mr. · 
Leslie J. Hoskins was retained as 
editor of the newly named "Piano 

ERROLL P. CROWL 
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1st C<rPresident of the Piano Technicians Guild 
(with 1st C<rPresident John Travis) 

"Greeting and Best Wishes to 
Members and Friends" 



Technicians Journal" and Mr. Allan E. 
PIia rd was named Executive Secretary, 
with Mr. Wendell E. Eaton as Record­
ing Secretary for the Interim Board . 
The two Treasuries were transferred to 
PTG and so was the office of member­
ship with Mr. U.G. Jeffers and Mr. 
Harry W. Hughes acting as co­
chairmen . Other business which would 
ensure a smooth-running PTG 
transpired and concluded with a fine 
spirit of brotherhood and friendly 
cooperation . 

By January, 1958, the Interim Board 
of PTG was functioning smoothly, 
much to the surprise of a lot of people . 

With the Grand Rapids Regional came 
the acid test of a smooth-running 
organization , six months ahead of 
schedule . With an earnest desire on 
eve rbody's part and an honest and will­
ing effort to get along , how else could it 
be but successful? Already, it seems, 
PTG is operating at full capacity. It 
seems too, that everyone is extremc:y 
happy over the outcome. When we 
look back over the years, we wonder , 
at least this writer doesv why the 
separation in the first place. It all 
seems so silly now. 

Long live PTG! May God bless her 
every effort now and in the future . 

IN THE BEGINNING .......... . 

This Silver Anniversary celebrates the merger of the American Society of Piano 
Technicians and the National Association of Piano Tuners joined by vote of their 
membership to become the Piano Technicians Guild . 

In 1957, after much work by the joint negotiating committee, the two national 
associations formally voted at their respective annual conventions in favor of the 
merger. 1982 is the twenty-fifth anniversary of that historic date. 

1982 is also the twenty-fifth anniversary of the first annual convention of the new 
Piano Technicians Guild held in 1957 in Washington, D.C. The site for this year 's 
Convention and Technical Institute was specially chosen to bring the Guild back to 
the city where the first official annual meeting was held . 

So as we enjoy the sights and sounds of the Capitol City on the July 4th weekend 
we can also ce lebrate our own twenty-fifth anniversary as the fireworks explode over 
the night sky. 

IN RECOGNITION 

Many members have contributed so much to the achievements of the Piano 
Technicians Guild in the twenty-five years of our existence that it is impossible 
to give full credit to every one of them for their faithful and dedicated service. 
Those whose names are not listed in this record are, nevertheless, 
remembered with sincere and grateful thanks for their years of contribution to 
the Guild . 

The many who have given time and talents on the board of directors; on 
national committees; at local seminars and conventions; and at the twenty-five 
annual conventions and technical institutes; as well as those who have 
initiated or carried through special Guild projects. To all of these unnamed 
partners in the Piano Technicians Guild 25 years of growth and progress - a 
hearty and most sincere THANK YOU. 
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THE NEGOTI ATING COMMITTEE 1957 

Seated, left to right-Errol Crowl, Vice President, ASPT; 
George Lockhart, President, ASPT; John W. Travis, president, 
NAPT; U. G. Jeffers, Vice President, NAPT. 

Standing, left to right-Noah Natanblut, Liaison, NAPT; 
Ray Feaster, Recording Secretary, ASPT; Arthur Berson, Ad­
visor, NAPT; Allan Pollard, Executive Secretary, ASPT; Erwin 
Otto, Liaison, ASPT; and Philip D. Kaufman, Director. 

John E. Kohl, Advisor, NAPT, was absent when picture was 
taken. 

Co-Presidents 

1958 
BOARD OF DIRECTORS 

Errol P. Crowl 
John Travis 

Co-Vice Presidents C. Raymond 
Feaster 
U. Glenn Jeffers 

Treasurer J. Ben Markum Secretary 

REGIONAL DIRECTORS 

Northeast District . . . Erwin Otto 
North Central District Phillip A. Ledgley 
Southeast District .. . Ulys S. Rodgers 
Southwest District .. . Harry W. Huges 
West Coast District . . W. Don Morton 

Wendell E. Eaton 

The interim officers served immediately following the merger of THE AMERICAN 
SOCIETY OF PIANO TECHNICIANS and THE NATIONAL ASSOCIATION OF PIANO 
TUNERS to form THE PIANO TECHNICIANS GUILD. 
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Congratulations on your Silver Anniversary <I 
from your longtime friends at 

STEINWAY & SCNS 
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WHAT,S NEW 

By Co-President 
Erroll P. Crowl 

From January 1958 Piano Technicians 
Journal 

PTG and people are new. As our 
readers know, the 1957 National Con­
vention closed on Thursday, August 
1st. The most important events of the 
year took place on the following day, 
Friday, August 2nd when the Interim 
Committee of both ASPT and NAPT 
met at 9:00 a.m. and carried on until 
2:30 p.m., completing the necessary 
arrangements for the joining or weav­
ing together the two organizations as 
well as the Official Publications, The 
Tuners Journal and The Technician. 

From a business standpoint, The 
Piano Technicians Guild (now in the 
process of being incorporated) actually 
came into being in November 1957 
when the treasuries of both NAPT and 
ASPT were combined into one account 
and deposited in the Reagan State 
Bank in Houston, Texas, in the name of 
The Piano Technicians Guild. 

In a large degree we can measure 
the physical and material changes 
about us, but we know little about 
measuring the changes in people ; why 
they choose this or that, what in­
fluences their thinking . The better we 
learn to understand the people who 
make our markets the more successful 
we will be in our sales approach. 
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':HAPPY cANNIVERSARY 
To The Piano 

Technicians Guild 
And lt's Auxiliary 

Ron and Julie Berry 

Markets are people. Purchasing power 
without purchase is just a sleeping 
giant. We need not wait for the future; 
it is here. What shall we do about it? 
For one thing we can make ourselves 
h.eard. No one will beg us to rise up to a 
better position in the scheme of things. 
We won't be asked to perfect our tech­
nical and economic standards, and 
none will insist that our skilled service 
is worth more than we ask for it. We, 
and only we, can make whatever• ad­
justment is necessary to accomplish 
our objectives. PTG can help stimulate . 
the piano business by starting with ·a , 
clean slate and a renewed confidence. 
PTG is the largest organization of its : 
kind in the world, but it must grow still 
more. Every member should enlist a 
new member, then we will have twice 
the exchange of knowledge and twice 
as much to offer our customers. Every · 
member should regularly attend chap­
ter meetings and conventions. These . 
furnish a Normal School training at so 
little cost. 

PTG has endless tasks to undertake, 
No subject is more important to us 
than the changes which affect the 
future growth of America . It is · ~ 
challenge to us. 

The member of PTG who knows 
how, will always have a job working for 
the man who knows why. 

Congratulations to the 
Piano Technicians Guild 
For 25 Years Of Progress 

Ernie Preuitt 
Vice President 



CONGRATULATIONS TO P.T.G. ON THEIR 25TH ANNIVERSARY 

world's ONLY COMPLETE 
HUMIDITY CONTROL 
SYSTEMS FOR ALL 
PIANOS NOW! EVERY GRAND AND VERTICAL PIANO OWNER 

IS A REAL PROSPECT - IN HOMES. CHURCHES. 
SCHOOLS. COLLEGES AND ON CONCERT STAGE. 

GRAND PIANO INSTALLATION VERTICAL PIANO INSTALLATION 

G H A :,,10 I H.: Mli.ll J'J t.ll. C HM - ! 

t8 U l l. T 1:,; W At LK Ji'<C Kl r A:'-IU ! .OW W '\Tt; H Vi ~H--1:'\'G L IG liTI 

--orr::-,----------i 

1/1. ' •• llf~!fl \AA \ i l 11 N N l 1 

L OW WATER 
WARNING LIGHT 

OA M PP-CHASER 
DEHUMIDIFIER 

DUAL-AUTO MA TIC 
HUMIDISTAT 

1 GA LLON 
HUMIDIFIER 

WITH THE NEW "OUT-OF-SIGHT" GRAND 
PIANO HUMIDIFIER , you can proud ly install 
Oampp-Chaser's year-around dual automatic 
humidity control system in every grand piano. It 
is now acceptable in the finest homes, even on 
co ncert stage. 

DAMPP-CHASER SYSTEMS WILL HELP: 
• PROTECT ALL GRAND AND VERTICAL PIANOS FROM • END RUST ON STRINGS AND PINS. 

DAMPNESS AND THE DRY HEATING SEASONS._ 0 END STICKING KEYS AND SLUGGISH 
• END EMBARRASSMENT AND LOSS IN VALUE DUE ACTION. 

TO CRACKED SOUNDBOARD, LOOSE RIBS AND O SAVE THE CUSTOMER HUNDREDS OF DOL-
BRIDGES. LARS IN REPAIRS AND MAINTENANCE IN 

• RESTORE PITCH AND TUNING STABILITY. THE YEARS AHEAD. 

IN USA CALL TOLL FREE' 1-800-438-1524 OR WRITE FACTORY FOR PRICES, 
IN FORMATION AND LI ST OF WORLD WIDE DISTRIBUTORS-OEM PRI CES AVAILAB LE 

LICENSEE DAM PP -CHASER LTD.. ~L ®~ 
LOUGHTON. ESSEX. ENGLA ND ~ ~P. 

l l '.ll f[l 

Over 3 Decades of Manufacturing by: 

DAMPP-CHASER®ELECTRONICS. INC. 
eox 1610. HENDERSONVILLE . N C 28793 



Convention Hosts, The Washington, D. C. Chapter 
WENDELL E. EATON, President 

Piano Technicians Guild, Inc. 
St"at..d - Lefl t o Right : J ac k Sprink le . R o y C . C r o \\"e a n rl Frt>rl ½" oorl ky ; Firs t Row: James 

E. Da\\" , (: eo rge A. Ga iles, Jr .. V\'e nd e ll f: . Eato n , C eo rge C. Somer\"i ll p, RobPrt Al e xander, 
L a wre n ce J. Kir\\" a n, Pau l A. H a mm o nrl a nrl J o hn W . Tra,· is. 

Se,•01111 How- L; Jy s S. Rogers. J a m es H. Sh a rl , Lt>on a rrl R. H anitch a k anrl Anson n. Ove r­
rl o rff : 'fbird llow : Vin<' ... nt J•:. Ri<-harrls, Jam f's N. L o wre,·. I ,. n . Coo k , Willi a m J ames, K e n­
n e th \Vindl e a nd Norma n Dorfl e in . 

AbNent- Leo Raum , Th o m a s n . Co nw a ~-. \Varre n nennis , J a.c k H offman, W . T . Holloman, 
Ch a rl e s F . J e ter, R o la nd Z. J oh n son, nord o n \V. Kell e r, J a mt>s Klin e. Walt e r L e ona r d . Otto 
Naeck e r . Ralph P lankin gto n. R a , · F l ogge r , Ed\\·in Pre\"f>Sl. Orma n D . Pratt , H a rry B. Sa,v­
agP. Roc ky Sta lc up , Fran T rn pp e, H Pnr,· Wsz a lek, H o\\"a rrl Co lem a n, Sol Go rdon, Euge n e 
Campagn a , Robert I s b e l , V e rn o n Sa tt e rl y, Willi a m 1-1 . \V o rrilow, Jr., Alton P. Williams, 
Hugo W o r c h , Jr., a nd R o b e rt Johnson , Sr. 

CHEERS To P.T.G. 
On 25th Birthday! 

Ford Piano Supply Co. 
BRAND NEW ADDRESS 
4898 Broadway, 
New York, NY 10034 Catalog Available 

TOOLS - Regular & Unique Parts Duplicated 
Export Quality PARTS - Usual, Special and Made To Order 

ACCESSORIES - Domestic & Foreign Ground & Upright Hammers 

Benches/Covers/Bridges to Order/ANYTHING for a Piano 
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Congratulations on 25 years 
of growth and service 

.~ 

the world's largest exclusi11e 
manufacturer of pianos 

AEOLIAN PIANOS, INC. 
2718 Pershing Ave. • Memphis, TN 38112 



A NeuJ Name is Chosen 
From 1958 Piano Technicians Journal 

ByP.D. Kaufman 

The Interim Committee of the National Assoc iation of Pipno Tu ners and Ame ri can 
Society of Piano Technic ians met in an aliday conference at the Bellevue.Stratford 
Hotel in Philadelph ia , August 2, 1957. to study and Culminate plans for final oon­
sol idation of the two organ iza tions. The. ln\erim is composed of the Offic ial Board 
and Advisors of NAPT and the Nat ional 'Officers of ASPT . ' 

The final vote in b.oth NAPT and ASPT in their respective conventions was OVfH-
, whelmingly in the affi rmative in r,egafd to ,Consolidati0n . · · 

Following a stµdy of the b~llots sent in by the membersh ip' of both ASPT a17d 
NAPT, the final name selected for the new organiza tion is io be " Pl'ANO 
TECHNICIANS' ,GUTLD, INC." . . , 

The ASPT Piano Technic ian and the NAPT Tuners' Journal are,.to be combined , 
. anp will be known a,s the PIANO TECHNICIANS' JOUR~AL · 

Dur ing this year of 'decisio,n, the fun•ctions will be discharged ,by the · In terim 
Committee. Offic,e·,rs for the new N'ational Organ ization will be ~!ected at the First Ari; 
nual Convent ion of Piano Technicians' Ouild , to be h·eld 'at the' Hotel Statle r ih' 
Washington , D.C , in the summer of 19513. . 

Tuners throughout the country are ur,ged to become members .of the new PTq ,: 
which has only their interests at heart , an'd which will always s:trlve· ,to rai se the:siarid, 
ards. of the professior;i . Piano Manufpcturers, Dealers , Supply Houses, Tea2tiers , 
and Music Lovers are in full acco rd . ' 

Not many know how the name Piano Technic ians was selected and. since I 't{a,s. 
there on the final day when the decision was made let me assure eve ryone tha,( 
George Lockhart , chairman of the ~egotiating committee, '-:J8.S the-9ne ~ho officia,l \y· 
proposed our nam~ .. Na!.urally, both the Americah Society of Pianotrectinicians :111·d 
the National Assoc.ia!iQn of Piano Tuners were voca l with preferenc;es but in th,e enq1 
everyone agreed on me name for the new organization ~ The Piano Techli1iciaris• 
Guild. 
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Erroi Crowl 
Nego tiat'ii,g Com mittee 

& Interini .President ' 

CONGRATULATIONS 
AND GOOO WISH~ 

FOR CON:IJNUED SUCCESS 

'to aU ~the members and friends of 
THE PIANO 

··TECHNICIANS GUILD. 
. ' . 

FROM :, 

Alice .and Sidney o~ ·Stone 
. ' ' 



THE HOUSE DEDICATED TO 
SERVICE ... for Professional 
Piano Technicians and 
Music Merchants 

• 24 HOUR PHONE 
• BASS STRING DUPLICATION 
• SCHAFF UNIVERSAL BASS STRINGS 
• HAMMER DUPLICATION • JARAS TOOLS 
• PIANO & ORGAN COVERS • LAOUREUX FELTS 
• TECHNICIANS TOOLS • BRIDGE & PIN -PLANK DUPLICATION 
• TUNING DEVICES • ROSEWOOD TUNING LEVERS • PIANO HAR,,!)WARE 
• INDIVIDUAL MOLDED KEY-TOPS • KEY RECOVERING • ACTION PARTS 
• TUNING !'INS • REFINISHING SUPPLIES • DAMPP CHASERS • QUALITY QUEEN BENCH CUSHIONS • PLAYER PIANO STOOLS 
• ARTISTS' BENCHES • PLAYER PIANO SUPPLIES • TECHNICAL BOOKS 
• FAULTLESS CASTEF.IS • GUARDSMAN POLISH • MOVERS EQUIPMENT 
• AEROSOLS. LUBRICANTS ANO ADHESIVES • DREMEL MOTO -TOOLS • MUSICAL GIFTS • LAMPS • GIFT JEWELRY • TECHNICIAN CASES 

• "'PERFORMER" BENCH CUSHIONS • RHODES ELECTRONIC PIANO PARTS 
• ESCALERA POWERED HANO TRUCKS • · CLAW FOOT PIANO STOOLS • PIANO 
BENCHES • ROLL-OR -KARI TRUCKS • PORTABLE TRUCK RAMPS • NEW WITTNER 
ANO FRANZ METRONOMES 

PIANO SUPPLY COMPANY 
~ ; 1 OAKWOOD ROAD . LAKE ZURI CH. IL ,,no~; 



"THE TRUTH SHALL 
SET US FREE'' 

Excerpts from the Keynote Address for 
the first National Convention of the 
Piano Technicians Guild, Statler Hotel 
- Washington D.C. 

by John Travis, Co-President of 
PTG 

Consolidation is a fact. 
This achievement is a result of seek­

ing the truth about ourselves and about 
each other. The fundamental truth is 
now recognized by almost all. Two 
separate organizations could never 
win alone the benefits that can be gain­
ed by one united body. 

The strength of our Piano Techni­
cians Guild lies in the fact that tuners 
have recognized the fundamental truth 
that by having an organizational center 
for the exchange of technical and 
business information we become more 
capable, more confident, more self­
respecting, and more highly regarded 
by the world around us. 

In the broader field of general 
economics, how well informed and 
equipped are we to evaluate changing 
local and national conditions as they 
relate to the demand for our services? 
Do any of our chapters have infor­
mative discussions on these matters? 
Does our national board? No, they do 
not. We have not prepared ourselves 
for the ob!aining and interpreting of 
this information. In the present period 
of economic uncertainity how can we 
adjust ourselves in a rational manner if 
we do not have the facts? 

This particular problem is, to me, of 
paramount importance bcause at the 
present moment we are being faced 
with two possibilities: either continued 
inflation with decreasing purchasing 
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power, or a deepening depression with 
a catastrophic deflationary drop in 
prices. 

There is considerable speculation as 
to whether a deepening of the reces­
sion would harm or favor our business. 
Some believe it would cut down the 
sale of new pianos and increase the 
demand for service on the old. I am no 
prophet and will hazard no guesses. 

But it seems to me that what we 
need now, with the consolidation of our 
new and wonderful organization is 
more knowledge, more facts -,, in 
other words more truth! We have been 
living and acting too much as in­
dividuals, each in his own little world. 
Organized tuners have long ago• 
broken down the barriers to the ex­
change of technical information. We 
must now learn to be as frank and as' 
free in the sharing of our thoughts an9 
opinions on all other matters relating' to, 
the welfare of our profession, It wdl 
benefit every individual one of us. 

As an added thought, let us not be 
too tactful or too cautious to engage ffi\, 
discussion of so-called "controversial' ; 
matters for fear of offending anyone. It 
would not be a bad idea for every 
chapter to have a monthly debate• or11 
controversial matters to liven up' 
meetings, improve attendance, and at·' 
tract rew members. Even if immediate 
agreement on any given subject is nqt 
arrived at, the spark of collective th'ink" 
ing will have been struck, and that in 
the long run will be an energizing faGlOr 
in the life-blood of our very promising 
PTG. 

Discussion, debate, and controversy 
is both life and progress. Let us free 
ourselves . from the unclarities and 
uncertainities at present surrounding 
us. Let us seek the facts and the truth, 
for the truth shall set us free! 

Our new organization has the mean'$. 
and the forces. We. have in our rariks 
men of vision, energy, imagination and 
talent. Let us put our new-found forces 
to work. Let us ferret out the truth .. Let 
us become not the victims but tlie 
masters of the facts around us. 



From Furope 

Ro} .d CL·Or,L:t: FL'lt 
Ro,t·wooll 

J\l.1ho,c,111~ 

Tc:.1k 

DR AWING HEA l ' ILY U PON TECHNOLOGY 
GAI NED FR Otll Tl-IE EVOtUTION 

OF Tl-IE PIA NO 

f rom America 

Sitk:l Spruce: 
Ro,k Maple 

Wa ln ut 

Steel 

(;OLD & SILVER MEDAL W INNERS FOR EX CELLE NCE IN EUROPE 

YOUNG CHANG PIANOS 
* OHU H'ST HATEI> FHOJ\·1 THE \VOH LI YS CI-I OJCfST MATERI A L 

* USINC TIIE /\lOST J\10 1)1: HN J\ IANU FACTU HIN(, TH:H NOLO(;Y 

* RY Sh:ILLl: ll CHAFT SM EN D ED ICATED T O BUIL l> INCi QUA LITY PIANOS 

* YOl lNG CI I A N (; PI ANOS WI LL W IN TH E H EAHT S OF DI SC HI J\I I N ATING 

i\ll lSICl ,\NS AND THI: SEHIOUS STlJIH-:NT 

YOUNG CHANG AMERICA, INC. 675 WEST VICTORIA STR EET. CO MPTON, CA 90220 (2 13) 637-14 11 



Interim Co-Presidents 

1957-1958 

Erroll P. Crowl John W. Travis 

Interim Co-Presidents served immediately following the merger of THE AMER­
ICAN SOCIETY OF PIANO TECHNICIANS and the NATIONAL ASSOCIATION OF 
PIANO TUNERS to form the PIANO TECHNICIANS GUILD. 

Past Presidents 

Raymond Feaster 

Ulys Rogers Wendell Eaton 

Erwin Otto Ralph A. Kingsbury Jess C. Cunningham George Morgan 

F.M. "Kelly" Ward Kenneth Kadwell W. Don Morton Bob Russell 
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evAMAHA 
The Piano Service Departments of 

YAMAHA INTERNATIONAL CORPORATION 

Salutes P. T. G. l 

Bess Maki 
Kenzo Utsunomiya 
Jack Caskey 
Andy Nishio 

Bill Brandom 
Chris Pirie 
Joaquin Hurtado 
Lloyd Whitcomb 

Sue Babcock 
Joe Dennis 
LaRoy Edwards 

ON YOUR 1st QUARTER CENTURY 
OF SERVICE TO THE PIANO INDUSTRY! 



THE FIRST CONSTITUTION 1958 

TH IS CONSTITUTION is the result of a combining of the best features of the con­
st itutions of The National Association of Piano Tu ners and that of The American 
Society of Piano Technicians together with hours of compariso n , discussion and 
needed change by the jo int Interim Committee led by its Co-Chairmen , George W . 
Lockhart and John W. Travis . Se rving also on this committee were : 

Erroll P. Crowl 
C. Raymond Feaster 
Erwin Otto 
Allan E. Pollard 

Printed May, 1958 

U. Glenn Jeffe rs 
Arth ur Berson 
Ph ilip Kaufman 
Noa h Natanblut 

CONSTITUTION, BYLAWS & REGULATIONS 1982 
In the twenty-five years since the first document was formally approved the 

members have made man y changes yet have retained the essential meaning and 
intent of the or iginal constitut ion . 

Under the guidance of Charles Huether , Chairman of the Bylaws Committ ee, over 
a period of th ree years the Guild membersh ip rev iewed and amended th e laws at 
the annual Counci l sessions. Today we have a document which ca rries o n the ob­
jectives of the original and also bui lds o n that foundat ion toward an ever stronge r 
future for the Piano Technicians G ui ld . 
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Craftsman 

Member 

JOHN W. TRAVIS ...... ~ 
LET'S TUNE UP A GUIDE TO RESTRINGING 

LErS TUNE UP - By John W Travis . The most complete treatise ever 
wri tten for tuning and repair ing pianos. Profuse ly il lus tr ated with 

Hard pictu res , charts and diagrams. Its contents also include a br ief his- Paper 
$20.00 torical background of Western music, the hi story and development $17.50 

of th e pianoforte, the organ and other in st rum en ts- even a chapter 
on musica l theory . The th eory and pract ice of temperament in vari-
ous keys makes i tself acceptab le and easily understood by all. 

A GUIDE TO RESTRINGING (Second Edit ion)- By John W Travis 
Crammed full of valuable data on " How to do" the various jobs called 

Paper for in the process of stringi ng Pia nos and complete wi th char ts. $30.00 
Only reference. index and a c hapter on tun ing with il lus trat ed tables and 

visual aids . Also contains over 650 sepa rate stringing scales. Over 
500 pages. A MUST for res t ri ngers 1 

Send Orders to 

John W. Travis, 8012 Carroll Avenue, Takoma Park, Maryland 20912 

Celebrating our 25th Anniversary in our Nation's Capital , I am happy to extend a 
10% discount to any person registered at this convention, this week only. 
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GET BETTER 
ITHTHE 

The time is now to get better 
with the best in the business. Lowrey 

and Story & Clark pianos. 

Lowrey's complete line of elegant console pianos are de­
signed to complement and maintain the standard of quality 
and craftsmanship the Lowrey name has come to mean. 

And Story & Clark is celebrating its 125th year of piano 
excellence with new cabinet designs and finishes, quality­
crafted in a tradition followed for over a century. 

Get better with the best. Lowrey and Story & Clark pianos. 

•LOME>'· Story&Clark® 



Armchair Tour of Washington, D.C. 

Ruth Ann Jordan 
Convention Host Chairman 

Nqw we undertake the monumental 
task of te lling all of you about the 
many exciting sightseeing adventures 
awaiting you when you come to 
Washing ton, D.C. Short of writing our 
own g(!idebook (which is a good thing 
to have while th.ere), we 'd like ' to take 
you on an " armchair tour" of many of 
the sights , both famous and infamous, 
popular an'd litt le-known, all of them 
interesting , historically impor~'ani , and 
.nost of them free . You will'find them 
all with in· a few blocks or a few miles 
of our convention headquarters, the 
Capital Hilton Hotel, just up the stree t 
from the White House. 

GOVERNMENT BUILDINGS: The 
White House - its best to get vis itor 
passes from your congressman or 
senator ; Treasury Department Exhibit 
Hall and where you can buy newly 
minted coin sets in the " Cash Room "; 
the new FBI Bui/ding which gives 
guided tours (you ' ll stand in line 
some) ; National Archives - the 
original 8ill. of Ri,ghts is on display 
here; the IRS Building (on ly if you 
want to see where your money goes); 
Post Office Department wh ich has a 
sales room for the philateli sts; the 
U. S. Capitol where you ' ll spend a 
couple of hours viewing · the whole 
place and seein,g both the House and 
Senate Chambers - you can do it on 
your own or with a guided tour; the 
House and Senate Office Buildings 
(there 's an electric tramway connect­
ing· these with the Capitol) ; the Bureau 
of Printing & Engraving whe re the 
money is made before it goes to IRS 
(probably some waiting here); The 
Supreme Covrt · - it may not be in 
session in July but you can tou r: The 
Library of Congress - Here you can 
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roam free ly, view many interest ing 
exhibi ts, see a movie about its his tory 
and function, see one of the most 
ornately decorative lobbies anywhere 
and there is also a new addition which 
your writer hasn 't seen yet. 

MONUMENTS: The Wa shington 
· Monument and the Linco/h Memorial 
with the Refl ecting Pool between them 
- in the Washington Monument you 
ride up 550 feet to view the entirt;1' 
city ; the Jefferson Memorial (a ll of 
these espec iall y beautifu l wh ~lil 
lighted at night); the Roosevelt 
Memorial which is on an island of its 
own . 

ART GALLERIES: Renwick (a .most 
unusua l gallery); NatiQnal Portr9i t, 
National Gallery of Art and the adjoin­
ing East . Wif)Q which is an architec­
tural marvel; l~e Corcoran; Freer; 
Phillips Collection ; Nationa l Museum 
of American Arts; Hirshhorn Gallery 
and Sculpture Garden (another archi· 
tectu ra l delight shaped like a dough­
nut). 

MUSEUMS: Marine Corps; Naval; 
Wa x, Te xtile; Capitol Children's 
Museum where the kids can touch . In 
the Smithsonian Collec tion are: Arts 
and. Industries, American History 
(formerly Technology); Natural History 
(the Hope diamond is here - also the 
dinosaurs); National Air and Space 
(this place thrills everybody - try to 
spend the whole d-ay and be sure to 
go into the theater); and the original 
Smithsonian Building fondly known as 
" The Castle". · 
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MEM6ER CALENDAR 
Sat,urday, July 3, 1982 

I :30 pm - 6:00 pn:1 . · . . ... . . . .. . .. · . . . . . .. Registration Open 

Stmdqy, July 4, 1982 

. 9:00 am ... . .......... ... . ." ... . · . . ..... . Worship Service 
, 9 :00 am - 6:00 pm .... . ....... ' ..... . .... Registration Open 
I 0:00 ain - NOON ............ . .... . .... -. Council in Session 

I :30 pm - 5:0il pm . ... . . . . . · . .. . . . .. . ... Council in Session 

Monday, July 5, 1982 

7 :00 am - 6:00 pm ......... . .. . . . : .. . ....... Registration Open 
8:00 am ...... ," .. ..... · . . .. . .. .. Complete Institute Office·Setup 
8 :00 am - 9 :45 am ... . · . . . ....... . .. .. Chapter Council Conclave 

10 :00 am - Noon ..... . .. . ... . . . .. . .......... Counc_il in Session 
I :30 pfn - 2:15 pm .... . ... , .... _ . . .- . .... . .... Regional Caucuses 
2: 15 pm' 5:00 pm . · . . . .. . · .. .. . . ............. Officer Elections 
7:30 pin - 9 ;00 pm .... . ..... . ..... , . . ... . .. Opening Assembly 
? :OO pm - 10:30 pm . . . . . .... Ribbon Cutting/Exhibit Opening 

Tuesday, July 6, 1982 

7:30 am - NOON .. 
7:30 am . . .. 
7:00 am - 6 :00 pm .... . 
8:00 .am - NOON 
9 :00 am - I 0 :30 am 
I :00 pm_ - 6: 00 pm 
I :30 pm - 5:30 pm .. 
5:45 pm - 6:45 pm 
6,4 5 pm ... , ... , ... 

Wednesday, J.t.' ty Y, 1982 

7: 30 am -- NOON .. 
7:30 am 
7:30 ~m ... 

..... Exhibits (Drawing) 
. . . Membership Services Open 

. .... . . Registration O pen 
.. . Institute Classes in Sessio n 

Board Comm ittee Appo intments 
... Exhibits (Drawings) 

. .. Institute Classes in Session 
.... . Femin ine Technicians Meeting 

. . , . .. Yo ung Technicians Meeting 

8 :00 am - NOON . . .... . . . 

. Exhibi ts (Drawings) 
.... Membership Services Open 

Registrat io n All Day at Office 
Institute Classes in Sessio n 

Exhibits (Drawi ngs) 1:00 pm - 6 :00 p m .. 
I :30 pm - 5:30 pm ....... . . . .. . Institute Classes in Sessio n 
6: 30 pm --' 7:39 prri .... . . . . . . Hosted Cocktail Receptio n 
7: 30 pm · Banquet 

ThurslJay, j~ty 8, 1982 ·; ' 
' \, 1' • 

' 7:30 i'lll - NOON : : ... . 1 • ; • ••••• • •••••• E,xhibits (Drawings) 
7:Jq am .. '. ,,. , ...... .. . . . ... ' .. Membership Services Open 
8:00 am . .. :' : . . ,, . . , , ......... R~gistration All Day at Office 
8:00 - NOON :,- ." .. 1 •• ' • •••••• • • • ••• • Institute Classes in Session 

' I :00 pm - 6:00_ pm . . .. '. : . . . . . . . .... . ... Exhibits (Drawing) 
I :30' Pill - 5:30 pm' . ... , . . . ': ... , . ... .Institute Classes in Session 

Fri(iay, July 9, 1982 

7 :30 am ' 11 :00, a111 •· ... , ; , . . · . . ..... Exhibit Fi~ale (Drawings) 
7:30 ar:n - 9:00 ain .' . . . . . .... , ... ·Member~hip Services Opt;n 
8:00 am - 9:0(J ;illl .• .. , .... , ........... Con:lmittte(; Meeting 
8:00 am - NOO~ . . . . , .. . , . , .. : ..... Institute Classes in Session 

12:30 p~ - 2:00 pm .... . . . . . .......... . . Closing Luncheon 
2:30 pm ... . ........ . . . .... , ........... Tuning Concert 



YOU CAN INSTALL 
YOUR NEXT SOUNDBOARD 

BY YOURSELF!! 

Follow the step-by-step procedure 
on a VICTOR VIDEO Tape ... 

. in full color and clear , narrative 
descriptio n , which can be stopped 
and repeated as often as you wish , 
so you get all the instructions , and 
SEE exactly how' to proceed, at your 
own pace- making the job simple 
and easy. 

Yo ur old soundboard will be dupli­
cated by The Piano Sh<?ppe, Inc. , 
and you will receive a new, hand­
sc ulptured soundboard, ribbed , 
bridged and finishe'cl ~ read y to glue 
in . Play the video tape, watch and 

follow the instructio ns, a nd · your 
, pian o will have a new sotmd­

board - and will sound like new1 

The " How to Insta ll Your Own · 
Soundboard" Video Tape was rr;iade 
during several "hands on" seminars 
which 'were given in Philadelphia , 
La ncaste r and Pittsburgh , and 
features skilled technicians doing the 
job ih a professional and ea·sy-,t<;> ' 
follow way. Running time o f the '½ '1 

VHS Video Tape is approxi~ately · 
two hours. 

full Color, Full Sound 1/2" VHS Video Tape .. .. $94.75 
postage prepaid, with Instruction Booklet Included 

Send in your order (with check enclosed) TODAY, to: 

THE PIAN9 SHOPPE, INC. 
6825 Germantown Avenue, Philadelphia, PA 19119 (215) 438-7038 

Victor A. Benvenuto Visit our Display at the 1982 Washington, D.C. Convention 
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1982 TECHNICAL INSTITUTE 
CLASS 

Auro-Electronic Tuning Techniques 

Tuning and Servicing the Electronic Piano 

New Adventures in Fine Tuning 

Electronic Tuning 

Business Building 

Shop Business and Operation 

Insurance and Financial Planning 

The Alexander Technique 

Hearing is Believing 

Instal lation of Upright 
Hammers, Shanks, and Butts 

Vertical Piano Construct ion 

Pinblock Insta lla tion 

Tone Regulation 

Vertical Back and String Repairs 

Grand Dampers 

Steinway Construction and Servicing 

Pedals, Lyre, and Sostenuto 

Gadgets, Tools, and Ideas 

Care and Feeding of Tools 

Computeri zed Scale Design 

Historical Surn:\' of American Piano Industry 

Hammer Manufacturing and Voicing 

Grand Regula1ion 

Vertical Piano Trouhle-shool ing 

Selling the Bearing 

Light Piano Touchup and Refinishing 

Weight Wa1chns Class 

From the Bottom lip 

Progressil'e Grand Regulation 

Grand Hammer Installati on 

Prac lica l Key Repair 

Harpsich ord Servicing 

Adl'anced Player Repai rs 

Servicing the Aeo lian Player Piano 

Advanced Player Forum 

University Technicians Forum 

Private Tuning Tutoring 

INSTRUCTOR 

Bowen 

Eckberg (Wurlitzer) 

Fai rchild 

Sanderson 

Bashaw 

D. Snyder, W. Snyder 

E. Ross 

A. Ross 

Stone 

Brandom (Everett) 

Brooks 

Brooks 

Coleman 

Corey, Herwig (Wurlitzer ) 

Edwards, Caskey, Dennis, Utsonomija, 
Nishio ( Yamaha) 

Defehaugh (Steinway) 

Drasche ( Steinway) 

Floyd, Pealer 

Harvey (Kawai) 

Hayes 

Heuther 

Isaac 

Johnson, Reuter, Wei senstciner (Kimball ) 

Juhn 

Krefting. Sims ( Baldwin) 

Mascagni 

McKll'een 

Nehlell 

Robinson 

W. Snyder, D. Snyder 

Stopa ( Prall -Read) 

Taylo r 

Heischoher 

R. Snyder ( Aeolian) 

Heischober 

Hudak 

Se lected Technicians 



Thenew 
technology pianos 

from Currier. 

The Studio K-46 and Console K-43 are designed to meet the 
. technician's most critical professional standards. , 

Currier utilizing its unique scientific and technical resources advances 
piano construction into the 21st Century The Strataphonic Stri.ng Panel is 
an innovative support system and the heart of the K-Series revolutionary 
design . 

· The super strength of the SSP structure .eliminates the cast iror\ plate, 
the back frame and posts . 
A new structure , born in the aerospace industry pro.vi.des unyielding 
strength to support string tension for new ,leve.ls of tu'riing stability. 
Pro·ct uct design, using computer technology, ·achieves an accuracy·and 
repeatability in all elerr,e.nts never before possible. 
Pin block is locked inside the steel construction and permanently cap-
tured to prevent movement. ·: · 
Tuning pins penetrate 15% deeper for greater frictional resistance . 
The soundboard area of the K-Series is 20% larger than traditional models 
See the innovation and experience the performance. Currier.leads the 

industry. 

rEurrier 
A Kaman Company Marion, NC 28752 1-704-652-3424 



SOME HIGHPOINTS IN OUR HISTORY 

Past presidents have been requested to help prepare a continuing History of the 
Piano Technicians Guild and here are some of the highpoints listed: 

1961-63 

1963-65 

1965,67 

1967-68 

32 

DON l\JORTON During these years one of the most controversial 
issues was the Guild's attitude to a training 'prograrnqf its own and, the 
final decision was against any formal course of instruction ad­
ministered by the Guild. The co1.mc;il delegates felt that it was not the 
responsibility of the Guild to train technicians except through our con-. 
vention and seminar institutes. 

The final months of 1963 were speht in reorganizingand expanding 
.our Home Office which led to its relocation from Houston, Texas to 
Seattle, Wa$hington. 

CH.AKLES BURBACH Without question, the most memorable part 6f 
my administration was the transfer of the National Office from 
Houston, Texas to Seattle, Washington. One of our most dedicated 
members, Allan Pollard had be13n the Executive Secretary and was ap­
pointed to Chapter program Act.ivities when he resigned. ,James 
Burton was retained in his place and assumed the position of Editor, 
also, in place of his fine predecessor, Les Hoskins. . · 

The insu,rance program was begun and .is still an important feature bf 
the Guild today in its expanded form. 

WENl)ELL EATON I ca:n remember my first board meeting as presi­
dent and the feeling of . awesome responsibility. The office .of Field 
Secretary .held by Audrey Willis, was started during my term of office 
and resulted in.the largest growth of membership in the Guild's ,history, 

The Seattle Home Office was only six months in being when I was 
elected president so there was much time to spend between the new 
administrative office and board meetings. 

During this period we ended the mid-year Council meetings and since 
then the annual c.onvention and council meeting have been held in 
July, During my tenure we started the Presidential Citation, a method 
of recognition still in use today. 

ERWIN OTTO I was a member of the merger team of ASPT and NAPT 
that joined to form the Piano Technicians Guild. After a total of twelve 
years on the board of directors I declined a second term as president. 

It was an honor to be elected to the presidency of PTG and although 
the organization was 'in the red ' at the time we somehow managed. To 
help avoid this in the future an emergency fund was established with 
2% of our income to be deposited every year to help us over any rough 
spots. 

Continued on page 34 



SUPERIOR IMPORTS LTD. 
lmadegawa Royal George . . . . .. . ....... Hamme rs (Grand & Uprig ht) 
Ste inway Type .... . . . .... . . . . . . . . .. .. . . ...... Shanks & Fl anges 
Ste inway Type . . . . ....... .................. . .. . . ... . . Wippens 
Renner Type ...... . . ............ . ...... . ... . . Shanks & Flanges 
Renner Type .. . ..... . .... . . . .. . ........ . . ....... . .... Wippens 

- Genuine Bucksk in Kn uck les, Backchecks -
- Harada Tuning Pins -

- Falconwood Pinblocks -

The finest imported replacement parts for top quality rebuilding 

SUPERIOR IMPORTS LTD. , 2152 W. Washington Blvd. , 
Los Angeles, CA 90018 (213) 735-4595 

GOngratulations 
and . 

warm greetings 
to our friends 

in the Piano Technicians Guild 
on yourSilwr Anniversary 

Piano Tools ~ and Suppli1:s 

SIGHT·:•~-TUNER~1 

••• 
TUNERS SUPPLY COMPANY 

Serving the Music Industry Since 1884 
EASTERN BRANCH: 94 Wheatland Street, Somerville, MA 02145 (617) 666-4550 

WESTERN BRANCH: 19 South Murphy Ave., Sunnyvale, CA 94086 (408) 736-2355 

33 



Highpoints of History 
Continued from page 32 

1968-70 

1970-72 

1972-73 
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The life insurance program was finalized - it took two years to 
complete the plans. 

Problems? Yes, but the joys and the satisfactions were many more. It 
is through the effort and devotion to service of so many members that 
the Guild has grown and impro~ed as the years go by. 

RALPH KINGSBURY I was a charter member of the American 
Society of Piano Tuners back in 1941 and a charter member of PTG, of 
course. 

One important point which was made during my years as president 
was that the Guild should pay itself first; hence the rule that 2% of our 
income must be placed on the side in case of an emergency. 

The PTG film "Sound of Music" was produced during this time and 
presented on TV stations around the country for many years, 

The Home Office in Seattle was bonded . Piano Tuning and Technica l 
Schools . were approved by PTG although this form of approval has 
since then had to be withdrawn due to government requirements. 

JESS CUNNINGHAM There were many 'firsts' during my years as 
president and one of them was thai we now had a professional' 
parliarnentarian at ou( Council sessions. The presence of a profes­
sional gave us more efficient and streamlined business meetings. 

We began election of regional ~ice presidents in regional caucuses. In 
1970 the convention institute instructors received reimbursement of 
some of their expenses and th is continues today. 

Student membership was accepted alter hot controversy and since 
then many students have gone on tci become registered technicians. 

The Past Presidents ·Club was recognized and a number of special 
award programs inaug.urated. Today we have a Hall of Fame, The 
Golden Hammer, the Member of Note and Chapter Achiev~ment 
Awards as well as the Presidential Citations all recognizing unselfish 
service, sacrifice and dedication. This means much to the 9dvance­
ment of the. Guild . 

GEORGE MORGAN This was a busy year and the Council session 
handled many proposals for bylaws and regulations amendments. 
Every chapter to designate its official chapter seat, applications for 
membership to be made through nearest local chapter , those who 
trans:terred required to join chapter nearest new location, a program 
for public service free TV spots approved. 

The song - " PTG-You're For Me" was introduced by the Long 
Island Chapter. Regulations governing the home office managemen1 
were approved. 

Continued on page 36 
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Highpoints of History 
Continued from page 34 

1973-75 

1975-77 

1977-79 
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" KELLY" WARD One of the highpoints during my administration was 
receiving the delegat ion from Japan at the annual convent ion and 
technical inst itu te in 1974 in New York . 

This was the first time the Piano Technicians Guild had hosted a group 
of technic ians from a country beyond the North Amer ican boundar ies. 
The opportunity for dialogue and exchange of views and ideas was an 
important step which eventually led to the formation of the Inter­
national Assoc iation of Piano Builders and Technicians . 

The major task of a complete revi sion of the Guild bylaws was officially 
started and was to take more than three years before final adoption of 
the new document. 

My years in the Guild have made me aware of the great opportunities 
open to all members from many fields who become qualified piano 
technicians and through their Guild membership render great service 
to the music world . 

KEN KADWELL There are seve ral significant points I remember 
about those years on the board of directors and most of all the part I 
truly enjoyed was the opportunity to meet with and work with some 
many fine members and chapters. I was a ' traveling presiden t' and 
during my two years in that office called on 60% of our chapters and 
gave more than about 50 seminars and technical s. These were often 
not just one-time events but a series and it was always a pleasure to 
join with the members and work together . 

I recall the time spent and satisifaction in completion of the Chapter 
Management Handbook which is still in use today. Also the years en­
cou raging new members to join the Guild and the formation of new 
chapters. Seven new chapters, and I like to feel I set an example in be­
ing on the President's Club for three consecutive years for bringing in 
the most members . Membersh ip is the name of the game for the Gu ild 
for members are the backbone. 

DON MORTON The first six months of 1977-78 marked a complete 
reorganization of our Home Office requiring some rather strong ex­
ecutive action by a devoted Board of Directors. Perhaps the two most 
important accomplishments of the Guild during the years 1978~79 
were the planning and execution of a new examination procedure for 
prospective members. 

We also established a new world organization - the International 
Associat ion of Piano Builders and Technicians jointly with Japan and 
meetings with European and Japanese piano builders and technicians 
have continued since that date . 



(4191474-9143 
FlNE PIANO TUNING • TECHNICIAN • 802•658·3069 

Ridtnrd .H. 
REGISTERED CRAFTSMAN - PIANO TECHNICIANS GUILD 

PIANO TUNING. VOICING 

ACTION REGULATING &: REPAIRING 

41 12 T -ALWOOD LANE TOLEDO. OHI0,43606 

1979-81 ROBERT "BOB" RUSSELL Sr. The board and the membership join­
ed to make this a progressive term of many achievements. We tighten­
ed up our operations, produced officer and procedure manuals and 
had the satisifaction of seeing the Guild function like a business. 

A $1,000 scholarship fund was begun for a young piano artist and the 
Steve Jellen Memorial Library of books, films and cassettes was 
established for use of the membership. 

The Virgin Islands and Puerto Rico were added to the Southeast 
Region. The Guild logo was registered with the Federal Trade Commis­
sion and notice was sent to all chapters and members explaining the 
procedures on legal advertising. A formal letter was sent to telephone 
companies regarding. infringement of logo usage by nonmembers. 

Trad.e Relations were expanded to two NAMM shows as well as the 
MTNA show each year The single most important work was the im­
plementation of the new examination tuning program through the ef­
fort and guidance of Dqn Morton and Ron Berry. 

full Salute • • • 
We Gra~e- s ~don its 25 years 

c the Piano Technic1~ Pacific Piano Supply 
of progress. We a tmued support to 
Company pledge our t~o:f p. T. G. and the 
the continued grow 
Piano Service industry. 

Stop by oar booth • 



SIGNS OF PROGRESS 

Throughout the years the Piano Technicians Guild has constantly advanced in the 
stated purposl;l and objectives, among which are to promote the interest of the piano 
technician; to promote music, the use of the piano and other musical instruments; 
develoP, ongoing programs of techn,ical and professiona l development ; provide a 
vehicle for exchange of ideas and support at all levels . Here are some of the pro­
grar;ns and achievements: 

JOURNAL Continuing highest quality of technical art ic le s keep this publication at 
the top for everyone interested in piano technology. 

UPDATE This part of the Journal i,s written especially for members and is the main 
contac't with the most recent information on internal plans and procedures for 
individual members. 

JOURNAL INDEX A complete index to all articles in past Journals back th roug l1 the 
publicat ions by the original two associations which formed the present Piano 
Technicians Guild . 

PIANO PARTS AND THEIR FUNCTIONS & THE PIANO ACTION BOOK Two 
valuable publ icat ions by Merle Mason ar1d publ ished through the Guild for sale to 
members and nonmembers . 

CASSETTES Each monthly issue of the Piano Technicians Journa l is read onto 
cassettes and distributed without charge to every visually handicapped member of 
the Guild. George Defebaugh , for many years a member of the board of directors, is 
the official reader for this program. 

FILMS , BOOKS AND CASSETTES The Chapter Program Development program 
provides technical films, books and programs on cassette on loan to chapters and 
for local seminars and conventions. 

CHAPTER MAILINGS Each month a general Chapter Mai ling is dist ributed to every 
chapter president bringing the latest news for chapters in adm in istra tion and 
membership progress 

INSURANCE The life insurance benefit for registered technicians, apprentices and 
allied tradesmen has been increased to $1 ,000 . Other voluntary programs on hea lth , 
dental, accident, increased life and tool and ba ilees insurance are also available. 

PUBLICATIONS Many updated pamphlets have been designed and printed by the 
Guild for use by the members in business and for public re la tions . 

TECHNICAL INSTITUTES These have grown in number and advanced with the 
newest in formation for presentation at the annual conventions. 

TUNING CONCERTS During the 1960s the first Tuning Concert was given at a con­
vent ion and thi s opened the tuning process to the sc rutiny of fellow members. Prior 

38 
Continued on page 40 



Honorary Members 

DAURER , Joe DAVIS, F. Kelso KENT, Earle 

Guild Sustaining Members 

BAILEY , D. NELSON 
BERSON , ARTHUR 
CARLSON , BERT 

CROWL, ERROL 
DEGE , SR. WILHELM 
DURFEE , SIDNEY 8 . 

FANNING, WILLIAM 
FRIES, EMIL 
GROVER, HANNAH R. 

HADFIELD , MRS. H.F. 
HARTING, HIRAM 
JOHNS, BARNEY J 
KINGSBURY, RALPH A. 
LEWIS, MAX E. 
MARKUM JR. J . BEN 
MASON , MERLE H. 
OTTO, ERWIN 
SCHEER , JOHN L. 
WESTERGARD . ALBERT 

Chapter Sustaining Members 

ANDERSON, WILLIAM 
BERRY, HOWARD 
BLAIR, HERMAN 
BLAMEY, JAMES 
BROOKS, SR ., WALTER 
BUCHANAN , C.J. 
DAMON , WALTER 
DE SOTO, BILL 
DICKEY, A. 
DOERFLEIN, GEORGE 
GOULD, FRANK 
GRAY, ARTHUR 
HANITCHAK, BERNARD 
HARRY, WILLIAM 
HATCH, OWEN 
HUEBERT, J.H. 

JOHNSON , KEN 
LYNE, HAL 
MARKERT, EDWIN 
NEELEY, WILLIAM 
PARKER , JOSEPH 
ROGERS, DON 
SAMSON , MORRIS 
SCHNEIDER , CASEY 
SCHUMACHER , H. 
SCOVEL, EVANGELINE 
SHELTON , ROSS 
TOFTE , ARTHUR 
VENNBERG , ARVID 
WAGNER , CHARLES 
WALTON , FLOYD 
WILLIAMS, CHARLES 
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Signs of Progress 
Continued from page 38 

to this time most tunings were a private matter and the tuning concerts helped in­
fluence the quality of work by showing the members " what the other guy did and 
how he'did it. " The opportunities fo r sharing knowledge and demonst ration of techni­
ques became an important feature of the Technica l Institutes each year 
according to James Burton , former Executive Director 

SEMINARS AND LOCAL CONVENTIONS For reg ional and loc_al at,tendance these 
sessions have increased and addeq ,top qual ity presentat ions for technicians and 
nonmembers. 

BYLA ws Complete revision and update of the Guild laws. New rules established fo r 
parliamenta ry procedure in caucuses and in counci l sessions. 

CHAPTER ACHIEVEMENT Awards presented to ,chapters fo r achievement in 
various fields of Guild work and programs. 

PRESIDENT'S CLUB Recognition given to those whq bring in the most new 
members each year. A BOOSTER CLUB recognit ion is given to every member who 
introduces a new mernb~r into the Gui ld . 

PAST PRESIDENTS' CLUB All past pres idents meet informally at least once a year at 
the time of the convention . 

PIANO TECHNICIANS FOUNDATION A new three-part foundation fund in to 
which members and friends may make donations.fo r the fu ture of Gui ld programs 
and in memory of , or to honor special persons·. The three parts are The Steve Jellen 
Memorial Fund; The Scholarship Fund ; The Piano Technicians Guild Technical 
Research and Development Fund . Ernie Preuitt led the way in support of th is new 
project. 

IAPBT Formation of the International Association of Pi ano Builders and Technicians 
with join t presidents Don Morton of the Gu ild and Nobua Tanaka of the Japanese 
Association . 

TRADE RELATIONS The Guild now has a representative, Bob Russell, on the board 
of the National Piano Foundation which is an arm of the National Piano Manufac­
turers Association . The Gu.ild exhibits regularly in the National Association of Music 
Merchants and Music Teachers National Association annual meetings. 

EXAMINATIONS New examinations for tuning , written and bench tests have been 
prepared . Test centers and approved Certified Tuning Examiners are now available 
throughout a wide area of North America. 

MEMBERSHIP At the time of the first convention in 1958 there were fewer than 880 
members listed in the first convention program. Today in 1982 we have more than 
3,200 members. M~ch credit for growth must be given to Aubrey Willi s who was ap­
pointed Field Representative in the 1960s and achieved incredible success in 
membership growth . Since then many members have made the prestigious Presi­
dent's Club each year by introducing large numbers of new members to the privilege 
of Guild membership. 
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QUALITY 
SIGHT-TUNER 

MODIFICATIONS 
- Super-Tune with ±.le accuracy - Fast Service 

• Complete instruction manual - Best Prices 

RICK BALDASSIN 
801-374-2887 

468 East 200 North Apt.3 
Provo, Utah 84601 

THE BRITISH PIANO 

with the 

INTERNATIONAL SALE 

KNIGHT 
ALFRED KNIGHT LTD 

Debden Estate, Laughton, Essex, England. 



Hall of 
Fame 
Award 

Leonard West 

Jess Cunningham 

William Stegeman 

Victor H. Jackson Alfred Kn ight 

Wendell Eaton Henry Macconaghy 

Ed Menke Ray Feaster 

Leslie Hoskins ......_ 

James H. Burton 

Ulys Rogers 

Willard Davis 

Bob Burton 



The HALL OF FAME award is presented to the member who fulfills one or more of 
the following requirements for election by a special committee appointed to se lect 
the one to rece ive this honor. 

- A definite contribution to the upgrading of the piano industry 

- Outstanding personal and professional integrity to the point of being an inspira-
tion to others 

- Long-term dedication to the causes, ideals, and purposes of the PTG 

- Outstanding contributor and implementor of ideas , programs, etc ., result ing in a 
definite improvement of the piano industry as a whole 

CARL LIEBERMAN 
121 Clubhouse 
Venice. CA 
(213) 392-2771 

We Salute 
PIANO TECHNICIANS GUILD 

~ - '-., 

who contributed so much thru the years Nr PIERCE PIANO ATLAS Bob Pierce 
EDI 

1
QN 1880 TERMINO AVE 

TI PIANO DECALS LONG BEACH. CALIF 90815 
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Golden Hammer Award 

,..~ .. >.: 
... '., . ~-

:j 
1969 Aubrey Willis 1971 John L. Scheer 1972 Wendell Eaton 1973 Allan Pollard 

197 4 Leslie Hoskins 1975 John Kohl 1976 George Lockhart 1977 Stephen Jellen 

1978 James H. Burton 1979 Don Galt 1980 Ernie Juhn 1981 Don Morton 

A PTG Golden Hammer Award, to one member each year, for outstanding service 
and dedication to PTG over a period of years. 
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THE GOLDEN HAMMER 

John Ford William Smith 

A regu lar tuning hammer, the standard extension kind ... with all of the metal 
plated with 24 carat gold . Who has one of these? Where can you buy one? You can't. 
Because this golden tun ing hammer is one-of-a-kind and would be about 
$1 ,500 .. . if you could find it. 

The golden tuning hammer rests in a bed of scarlet in an exclusively hand crafted 
miniature piano designed and built by a piano-technician craftsman for the Piano 
Technic ians Guild . 

Each year since 1969 the highest award presented to a member for outstanding 
service and dedication to the Piano Technic ians Guild over many years has been the 
Golden Hammer Award . And each year the award has been different. 

The golden tun ing hammer is essentially the same but the design and crafting of 
the beautiful miniature piano is an individual work of art every year . 

The first Golden Hammer was made by John Ford of the New York Chapter and 
was a regular tuning hammer plated in gold . John improved on this by designing a 
mahogany box with a felt lined recess to display the award. Each year the box has 
changed and for the last eight years the hammer has been laid within a small scale 
piano, complete with hinged lid, piano keys, pedals and intricately carved feet . 

William Smith of the Seattle, Washington Chapter has crafted all of the last eight 
Golden Hammer awards, changing the design and handwork for each one. He 
received a presidential citation for his work in this field in 1979. 

Each design begins with templates or guides for carving the piano shape from 
genuine piano pinblock material. The carving or routing is difficult because the wood 
is so hard, usually Vermont maple. The small piano is built carefully of piano parts -
which any piano tuner-technician easily recognizes. The keyboard of piano key ivory 
with black keys of ebony set in proportion and placed individually. 

The lyre rods of bridle wires, the pedals made from damper spoons, the lid prop a 
grand piano hammer shank and flange. Even the red felt lining of the well holding the 
famed Golden Hammer is made from red bushing cloth. The lid folds back in true 
professional style and is made of lucite or plexiglas especially so that the Golden 
Hammer will be visible at all times. 

William Smith owns his own business rebuilding pianos and piano actions and sup­
plies parts for his customers and fellow technicians in the area. 

William's shop is crowded with pianos and parts including one old square grand 
antique from around 1864 - "Mr. Lincoln 's time." Smith considers himself a " a 
shop-type person" because he prefers to work in his shop rather than the travel that 
other piano technicians must accept. Wearing white coveralls with many pockets, 
William Smith is obviously proud of his shop and services and says " I kind of enjoy 
working in the Shop" . He points to banks of small drawers holding piano parts and 
supplies (I counted more than 300 of them) and says " There's most of everything I 
need right here". 
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Man of the Year 

1968 Allen M. Foote 1971 W. Stan Renehan 1973 Robert E. Allan 

Member of Note 
1969 J. Ben Markum !;lob Russell, Sr. 1977 Robert Burton 

1970 Emil Fries William J. Stegeman Jack Caskey 

Allan Pollard Fred Drasche 
1974 LaRoy Edwards J.M. " Kelly" Ward Vic J13ckson Don S. Galt 

Leslie Hoskins John Kohl 1978 Chuck Burbach 

Cliff Geers Alfred Knight Charles S. Corey 
1971 Fred Odenheimer 

Hannah Grover 
1975 Jess Cunningham Floyd Qualls 

Dr. Earle L. Kent 
Hal Lyne George Defebaugh 1979 Ralph Kingsbury 

Wendell Eaton Benjamin McKlveen 
1972 W. Jesse Lyons Francis Mehaffey Norman Neblett 

Henry Macconaghy Robert Qualls Erwin Otto 
Merle Mason 

1976 James W. Coleman, Sr. 1980 Willis Snyder 
Robert Hayward 

Erroll P. Crowl Dr. Al Sanderson 

1973 James H. Burton George Morgan 1981 Jack Sprinkle 
Stephen Jellen W. Don Morton Herman Koford 

PIANO SERVICE 

:b. Clwyn c{~nib, RTT 
PROFESSIONAL PIANO TECHNICIAN 

NORMANDY 3-2498 

NORMANDY 4-12 83 
1~33 ECHO PARK AVENUE 

Los ANGELES, CALIF . 90026 
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International Association of 
Piano Builders and Technicians 

The International Association of Piano Builders and Technicians is an association of 
Piano Service Organizations throughout the world . At present two piano service 
groups have joined. The Piano Technicians Guild (PTG) and The Piano Tuners Asso­
ciat ion ol Japan (JPTA). A welcome hand is extended to all other interested parties to 
join ranks . 

The purpose of the association is the formation and main tenance ol a world-wide 
fe llowship ol piano technic ians and piano builders . 

The objectives ol the association are to provide a means for and encourage 
freedom of exchange of techn ical information and any othe r subjects of related in­
terest, for action by the members, and for cooperation in scientific research and im­
provement of the qua lity of pianos. 

Exchange of techn ical information shall be on a voluntary basis. 
The IAPBT was formed at the 1979 PTG convention . Don Morton (PTG) and Nobuo 

Tanaka (JPTA) were elected as Co-presidents for the first two-year term. 

CENTRAL WEST REGIONAL SEMINAR 

MARCH 25-28, 1983 

UNIV ERSITY OF WISCONSIN AT RIV ER FALLS 

,, ,, 

• NATIONAL INSTRUCTORS 

• OVER 13 CLASSl;:S TO ,CHOOSE FROM 

• NATIONAL TUNING EXAM 

• TUNING TUTORS 

MORE DETAILS IN FUTURE JOURNALS 

SEMINAR ,CONTACT: 

MARK FISCHER 
CENTRAL WEST REGIONAL SEMINAR 
P.O. BOX 72 
NORTHFIELD, MN 55057 
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TECHNICAL EDITORS 

Jack Krefting 
Technical Editor 
Piano Technicians Journal 

The Piano Technicians Guild has 
been · extremely fortunate in having · 
members of extraordinary high caliber 
who have generously given their time 
and expertise as Technical Editor for 
the Piano Technicians Journal through 
the years. 

48 

Ted Gose was the first. Later Harry 
Hughes served and he was followed by 
Don Galt. 

Yat Lam Hong then took the position 
a'rid was succeeded by Jack Krefting 
whoJs the acclaimed Tethnical Editor 
'tbday. · , 

Considered the mo$t important 
feat\Jre of the Journal and one of the 
most valuable assets for every techni­
cian the technical articles are of the 
finest quality. ' Information , 
photographs, drawings and descrip­
tions of old ways and new m~thods are 
in every issue. Technicians depend 
upon the regular monthly articles to 
keep up-to-date in the profession . From 
the neweststudent member to the most 
seasoned and qualified registered 
technician all members rely upon the 
technicial editor to keep the supply of 
quality material in every Journal issue. 

The Guild salutes these experienced 
and dedicated members who have 
helped to make the Piano Technicans 
Journal the high quality professional 
source of piano technology. 



Guild Bequest Pledges 

Deceased members who have made the 
Guild the beneficiary of their Guild Life Insurance 

Hubert Batcheller 
Chester Bowers 
Warren A. Forgey 
Bryon Hornbrook 
Victor H. Jackson 
H. Paul Kegley 
Otis M. Kennedy 
Wesley Kihnlein 

Daniel McGuire 
J.L. Morill 

Richard A. Olson 
Lawrence Pierce 

Charles F. Smith 
Byron Stubberfield 
Edward Walthers 

Members who have pledged their Guild Life 
Insurance to the Guild. 

Harry Arganbright James Garrison Styrk Reque 
Fred Art indale Vincent Giandalone Dee Rushing 
Victor Becker Paul Hegent Jack Schaefer 

Robert Bland Jr . Clifford Houser William Scott 

Rober t Bobst Robert Humphrey Glen Scoville 

John Boukess Raymond Kraemer Lewis Shattuck 

Edward Brown Owen Lyle Orville Shults 

Natividad Bustamente George Miller Olaf Steg 
Douglas Strong 

Amburgh Campbell Ralph Osborn 
Arnold Sunderman 

Mau rice Corkins Erwin Otto Lawrence Taylor 
Wal ter Craft Lyle Owen Jack Wa re 

Densyl Custer 
Harry Pa lmer Mayo Weisflock 

Roy Drevitson William Peters Charles Williams 

Neal Flint Robert Parce lls Wal te r Weimer 

Raymond Froid Clyde Ridge Herbert Wood 
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Ppr your greater musical eni,oymenl 

JAMES B. PIERSON 
Regis1er-ed Piano T ee,hnician 

812488, 

:J=k E. 9w~t, C!uiftww.n 
Registered Piano Tuner-Technician 

P. 0. BOX 10023 BAIIIIBRIDGE ISLAND, WA. 98110 
805 W. Fredoricksbu,g 
1..i. .. Arrow, qK. 74012 

(911) 663-0007 Bu,. 
:(.911) 455-6390 'R.,. 

13est ·--Wishes for many ·more year~ 
of .continuirig 1 service to the profession 

~es and Charles P. · Huether 

The Home· Office 

Allan Pollard was appointed the Guild 's first Executive Secretary in 1958 and 
established an office in Houston, Texas shortly after' that. -

LE~slie Hoskins was the fir~t Editor of the Journal. He and Allan Worked closely 
together to build the foundation qf the Guild as we know it today. · 

Jim Burton-was hired in 1965 as the Executive Director and he established an of­
fice in Seattle in the 'multiple management firm known as Organization Service 
Bureau (now knbwn as Ass9ciation Management, Inc.). ·· :· . 

In 1968, Mr. Burton moved i'nto separate quarters and estab,lishep the Guild 's of­
fice as an ind~pendent entity .. , 

Mr. Burton left the G[Jild,ih 1976 and was replaced by Mr. Gary Riggs who manag-
e<;l the <;3uild C)ff.ice fbr a 9h'qirt time: , . 

Following late in 1977, the Board of Directors, under President Don Morton, re­
taililed Associa'tion Management to admlnister .and maintain the Gui'ld's home office 
and the o'!m_er of A'¥:1, ·Don Sa,nty, became 'the Guild_'s fourth Executive Director, 
wl:lere he remains, t~ay. He also serves in •the capacity of Executive Editor of the 
Piano Techn:ir,ians Journal. , , · . 

Associatior:i Manag'rrier\t is responsible directly to the Board to provide all man~ 
agement, adminisfra,1ive, secretarial, clerical, mailing, telephone answering, space 
accommodations, ,rrcord keepir;i9,• accdun:ti,ng , convention management, publishing , 
correspondence ,' supplie's and other membership services within budget allocations 
as ·established by the Board and ratified by the Council each year. 
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THE 
PIANO 
TECHNICIANS 
GUILD 
AUXILIARY 

Welcomes You 
To 

Washington, D.C. 
and 

The Silver Anniversary 
Convention 

July 4 - 9, 1982 

We cordially invite all people who 
are here with technicians but who 
are not attending the institute classes 
to join us in the South American 
Room for our program of Auxiliary 
activities which includes a double 
deck bus tour of Washington on 
Tuesday . Kindly check with the Aux­
iliary registration booth for details. 

~~ 
Julie Berry 

President 
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Auxiliary - 1958 Convention 

R{IT.ii Vll8'11REES .POLLA'.RD' 

W-e:i,tiona.t Pr.es£ilent 
Ladi:e.s AitreUia'i;'y ·.e-T. G 

:R~~~:: -iefti;,ees ., ;Poll~fd:; _ t~~ -~a,.tional ,· 
Pr esiq1!11t of thtf Ladies' ,,AuxiUau was 
hortt _ J:n 'i1!-Ea$tlith '1<4ri~a-~ ta,rm,_., Aop- ,, 
parehtly _ the,, w.e~ther ,w~5i . ,s9, .~ld ''there, 
tl:ill't'jlre:f tu th¢ was -d~~~r1tifoed. to ug~t, . 
out of th:ai :Ci>l~ ~ifo-i~te•J, a-na: he.; .itl.dthe:i:· 
W!lS ju$~ ~s ~~rta,iri ,that a· wa:rm, climate 

' cou14 . 'iip.t i po:s~ib'~y-: ;~e-' 'h;~aithf uL ' ,it 
seems, as tho);lgp ~er ,1!'4.t4er hat;l J1ear,d 
of ,- 1!e1~s 11·rid 0 coqJd, ,i-i~fat no :lQnger. ;' 
T'q,, quote ;R~th 'dfr~ctly{ · ,: ., , . . _ ' . 

"Ftµh.:ar 'outfi:tt.EM . a .· co~er~d-. 'w,agQn '' 
and the '<ild'er children 'were fett on· the 
~~I'lJ!:. \vlti,l; ~he tou~g: ones: Weht •with 
Mo,ther and :¥ather a-cross Kansas, intb· 
C<>lo.rado, New ,. M!exko, Oklii.homa and '52 , , 

then back home. That makes me one of 
the few suivivors of the covered 
wagon) 

"Father ' went : to 'Brownsville, Texas 
and liked it so. well ' that he moved th~ 
family there ' in 1908. Growing up with 

. the Border Country durh1g the ' .Me,idcan 
Revolutiorl, ga~e me some . e~citing . ad-_ 

; ·ventures.including watching two 'Battles 
of Matamoras' from · just ~ross th~ 
Rio Grande. 

"After College, I taught school iind 
then married Allan Pollard and moved. 
to Houston. That started my Piano 
Technician Career which has not en400 
'ti! yet! Allen and I have two children;, 
George and Dorothy and: two graml­
. childrien; · Gretchen and · El'.ic Allan. 

'.'We have lived in the ·same house· 
ever since we came to Houston but that 
does not mean that my life has been 
,without · its exciting moments. · Life 
with · A.Hap Pollard is never dull. In 
fact, I riever kpow what will happen' 
next. I just try . to keep my feet ·on . the 
g.round · ev~n if my . head • is spinning.!'. 

RUTH P9LLUD, 

National Prestdent 
Women's Auii'lia~y 
Piano .Technici.ans Guild: 



Piano Technicians Guild 
Auxiliary 

Julie Berry 
President 

" Greetings. To those of you who 
have come from near and far to par­
take of this Convention, we representa­
tives of the ... Auxiliary of the Piano 
Technicians Guild bid you welcome. 
We hope that you receive many times 
over the benefit you expected. It is 
here for the taking. We have worked 
hard (but happily) to prepare for you. 
Select the parts of the program you 
desire. Accept the feast! And, may you 
return home wiser and wealthier for 
having been here." With those words 
Ruth Pollard, the first president of the 
Piano Technicians Guild Auxiliary, wel­
comed registrants at the 1958 Conven­
tion . 

A quarter of a century and twelve 
presidents later the Piano Technicians 
Guild Auxiliary still plans activities for 
the people who accompany techni­
cians to conventions and seminars, 
and throughout the year the Auxiliary 
endeavors to carry out its stated object 
to become " better acquainted with our 
associates in membership; to dignify, 
enlarge and strengthen our organiza­
tion; (and) to promote friendship, edu­
cation, understanding and goodwill in 
the world of music." Many changes 
have taken place in the Auxiliary during 
the last twenty-five years; for the most 
part these changes reflect the chang­
ing role of women both in relation to 
their own lives and in relat ion to their 
family businesses. However, no matter 
how much the Auxiliary may continue 
to change to meet the needs of its 
members and to express its support of 
the Piano Technicians Guild, the bonds 
of friendship and the common exper­
iences which its members share will 
always form the foundation for the 
group's other activities. 

We in the Auxiliary feel that piano 
technicians are a special breed of peo­
ple, and it is, in 1982 as it was in 1958, 
our distinct privilege to be associated 
with such a fine group, to meet with 
them, and to celebrate together 
twenty-five years of service to the in­
dustry and to the world of music. 

Julie Berry 
President 

Piano Technicians 
Guild Auxiliary 
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PRESIDENT 

Auxiliary 
Executive Board 

PARLIAMENTARIA N 
Arlene (Mrs. William) Paetow 

Editor Auxiliary Exchange 
Julie (Mrs. Ron) Berry 

FIRST 
VICE PRESIDENT 
Membership Chairman 
Belva (Mrs. Richard) Flegle 

CORRESPONDING 
SECRETARY 
Agnes (Mrs. Charles) Huether 
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SECOND 
VICE PRESIDENT 
Shirley (Mrs. Richard) Truax 

TREASURER 
Ginny (Mrs. Bob) Russell 

RECORDING 
SECRETARY 
Bert (Mrs. Walter) Sierota 

IMMEDIATE PAST 
PRESIDENT 
Jewall (Mrs. Jack) Sprinkle 



~ AVXIL~ARY 
~ PROGRAM 

- 'S~nday - July 4, 1982 (PTG Councfl in ,Session) 

The Auxiliary Center will be open while Council is in session. A 
special Fourth of

1

July celebration has' been' 'platined 'for the even­
ing by the Washington, D.C. Chapter of the Gu'ild, ' 

Mopday - Nh~ 5, ~982 (PTG Council in Sessio~) 

; The Auxiliary Cenfer will be open while Cduncil is :in session. 

'T~esday, July 6, 19~2 ! 

8:45 am Sights of Washington ir~Ih a: double-decker 
bui;! People going on the morni,ng tbur or the 
'all-day tour meet in the South A,merican Room. 
Buses will depart promptly at 9:0Q.a ,!Jl. 
People ori the all-day tour ~ill, .have ,lunch on 
their qwn at the Smithsonian Museum. 

1 :45 P,eople going on the afternoo~ tour meet in.the 
South American Room. 
The a~ernoon tour and the all-day tour enc;! at 
5:00 p.m. All tour tickets should be p,urchased 
in advance. The Auxiliary Center will be open 
all day. , , 

For advanced tickets contact Ginny Russ¢U, 
1414 L~nder Road, Mayfield Heights, Ohio, 
44124. (216) 449-5212. 
Half-day tour (offered in momlng and after­
.noon - Sl4.00 [adults], S7.00 (childrenlllnder ' 
12] , ' 
Full 'day tour (lunch on your own) - S25.00 
[adults], .. Sl2.50 [t:hildren under 12] 

\Vedn~sday,:Jµly 7, 1982 . .· : ' 
. 9 :00 - 10::CX.l aip '!;he Auxiliary's Opening Assembly 

10,00 - l·I :45 am Break (Members-at-large will meet dur.i~g this 
, time.) · ' ! · 

10:15 - 10:15 am Auxiliary Council , ,,, 
1:30 - 3:3b pm A, Si.Iver Anniversary Reception'' (light 

: . . refre~hm~nts) with m~i<: and entertainment' by 
tpe Cameron ·String Quartet. Operi to all :w~o 
register for Auxiliary activities. 

3:30 p~ Reheatsal of the "Key Notes." All lnter~ted 
' singers invited to participate. 

Thursday, July 8, 1982 
.; , 9 :00 '- 1'0:00::un Morning session with exhibito.:S and 

1
m20ufac-

turers , • 
, I 0:00 - 11 :00 am The Auxillary's panel of piano servjce experts 

,answc;ring y9ur buslhess questions. 
l :00 - 2:30 -pm lnstaMation Luncheon (included in registration) 

with piano music by Dean.ria Grov,e 
2,00 - 3:301pm International debut of ,the "Key N~tes:: . 

Fri,~y, July 9, 1982 , 
9 :00 - 10:00 am A special event: Sylvia SymingtOfl (f,irs. James 

Symington) will share her insights about life in 
the Nation's capital. 
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Tbe Piano Technicians Guild would like tO' express sincere 
thanks to the following Piano manufacturers, suppliers and 
Piano Technician Journal advertisers for their continuous 
support over the years ..... 

Aeolian Corporation 
Akins Professional 

Piano Seryice 
American Piano Supply . 

Company 
Baldwin Piano And 

Organ Company 
Bosendorfer · 
Continental Music, Div. 

of G.C. Conn Ltd. 
Cunningham Piano 

Company, Inc. 
Currier Piano 

Company, Inc. 
Dampits, Inc. 
Dam pp-Chaser 

Electronics . 
Distributor of Note 
Everett Piano 
Ford Piano Supply 

Company 
C.A. Geers Piano Co., 

Inc. 
Grayson County 

College 
Home Piano Center 
A. Isaac Pianos 
Jensen Tools 
Johrison Carbide 

Produ~ts 
Kawai American 

Corporation 
Kimball Piano & Organ 

Company 
Alfred Knight; Ltd. 
Kohler & Campbell, 

Inc. 
Willard Leverett 

McCall-Monroe Piano 
Service 

New England Con­
servatory of Music 

North Bennet Street 
Industrial School 

Pacific Piano Supply 
Pianotek Ltd. 
Pianotek 
The Piano Workshop 
Pratt, Read & Company 
Pro Piano 
Ronsen Piano Hammer 

Company, Inc. 
Schaaf Piano ~upply 

Company 
O.E. Schuler Co., Inc. 
Shenandoah College 

Conservatory of · 
Music 

Steinway & Sons 
Story & Clark 
Thatcher Chemical 

Company 
Tunerdata 
Tuners Supply Co. 
Vestal Press 

· Universal Piano 
Company 

Walter Piano Company 
Inc. 

Western Iowa Tech. 
The Wurlitzer Company . 
Yamaha International 

Corporation 
Young Chang America, 

Inc. 
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